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PHUONG 5 Poc lap - Tw do - Hanh phiic
S6: 96 /KH-UBND Phurong 5, ngay 05 thang 9 ndam 2023
KE HOACH

Thuwe hién m6 hinh “Ngay dich vu cong truc tuyén”, “Ngay khong viét -
khong hen” tai Bo phan Tiép nhan va Tra két qua
ciia Uy ban nhan dan Phuong 5

Nham tiép tuc ddy manh cai cach hanh chinh, nang cao hiéu qua, chat luong
cua co che mdt ctra, mot ctra lién thong trong giai quyet thu tyc hanh chinh cho to
chirc, t6 chitc, ca nhan, tao diéu kién thuin loi nhat cho c4 nhan, to chie, doanh
nghi€p trong qua trinh thyc hién thu tuc hanh chinh tat UBND phuong dugc nhanh
gon, chinh xac, ding quy dinh, gop phan nang cao hiéu lyc, hi€u qua quan ly nha
nude. Dé qua trinh tiép nhan, giai quyét thu tuc hanh chinh khong con la rao can,
1am cham tién d6 hoat dong ctia ca nhan, to chirc, doanh nghiép trong cac linh vyc
kinh té, doi séng, x4 hoi. Uy ban nhan dan Phuong 5 xay dung K¢é hoach thyc hién
mo hinh “Ngay dich vu cong truc tuyén”, “Ngay khéng viét - khong hen” tai Bo
phan Tiép nhan va Tra két qua cia UBND Phuong 5, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Nang cao chét lugng dich vu hanh chinh, chat lugng dich vu cong; dam
bao chat luong phuc vu t6t nhat cho to chirc, cong dan; phat huy téi da hiéu qua
giai quyét thu tuc hanh chinh, mang lai sy hai long cho nguoi dan; ho trg, gioi
thiéu nguoi dan biét dén viéc ndp hod so qua dich vu cong tryc tuyén, giup to
churc, ca nhan nhan thuce lgi ich cia dich vu cong truc tuyen mang lai nhu giam
thoi gian, chi phi hanh chinh, chi phi di lai, phi, 1¢ phi (neu cd)... tur do tung
budc hinh thanh va thay doi thoi quen ndp hd so tir truc tiép sang truc tuyén,
khong phai dén Bo phan Tiép nhan va Tra két qua mdi thuc hién duoc dich vu
cong truc tuyén.

- Nang cao y thuc, trach nhiém va hanh dong cua doi ngii can by, cong
chtic trong thuc thi cong vu. Gop phan rat ngin thoi gian ctia ngudi dan voi yéu
cau giai quyét thi tuc hanh chinh; dé ngudi dan c6 cach nhin tich cuc hon vao
cong tac cai cach hanh chinh; hudng téi su than thién giita nguoi dan déi véi can
bd, cong chirc phudng trong thue hién nhiém vu giai quyét tht tuc hanh chinh
theo yéu cau.

- Tao su hai 10ng ctia nguoi dan khi dén giao dich tai Bo phan tiép nhan
va tra két qua; nang cao chi s6 cai cach hanh chinh; nang cao hiéu lyc, hi¢u qua
quan 1y va diéu hanh cia UBND phudng, gbp phan thuc hién tot nhiém vu phat
trién kinh té - x4 hoi cua dia phuong.

2. Yéu cau



- Xay dung doi ngii can bg, cong chirc c6 du pham chét dao dirc giao tiép
ing xu va nang lyc, trinh d6 dap tmg yéu cau phuc vu Nhan dan; thuc hién giai
quyét cac thu tuc, hd so dam bao nhanh, hiéu qua; hd tro ngudi dan ghi chép cac
loai gidy to.

- T chure, ca nhan dén yéu cau thuc hién cac loai hd so tha tuc hanh chinh
tai BO phan tiép nhan va tra két qua, néu mang day du cac loai gidy to s& dugc
giai quyét ngay, dong thoi s& duogc hd trg ghi cac loai gidy to.

- bam bao thlet thue, hiéu qua, linh hoat, pht hop véi tinh hinh thuc té,
tuén thu quy dinh vé thyuc hién co ché mot cira, mot ctra lién thong trong giai
quyét thu tuc hanh chinh cho t6 chtic, c4 nhan theo quy dinh tai Nghi dinh sd
61/2018/ND-CP ngay 23/4/2018 va Nghi dinh s6 107/2021 ngay 06/12/2021 cia
Chinh phu.

II. NOI DUNG THUC HIEN
1. “Ngay dich vu cong truc tuyén”

- Khi t6 chtic, ca nhan dén B6 phan Tiép nhan va Tra két qua phuong thuc
hién cac thu tyc hanh chinh (tai phu luc I) vao ngay thuc hién moé hinh “Ngay
diqh vu cong truc tl}yén” s€ dugc cong chic chuyén mon lam viée tai B phan
Tiép nhan va Tra ket qua phuong, doi hinh thanh nién tinh nguyén la doan vién
thanh nién Phuong 5 (goi chung 1a T6 Hudng dan, ho tro) hudng dan thyc hién
dich vu cong truc tuyén va thanh toan truc tuyén doi vdi cac tha tuc hanh chinh
quy dinh c6 thu phi, 1€ phi.

2. “Ngay khong viét - khong hen”

- Khi t6 chirc, ca nhan dén Bo phan Tiép nhan va Tra két qua phuong thuc
hién cac thu tyc hanh chinh (tai phu lyc II) vao ngay thuc hién mé hinh “Ngay
khong vzet - khéng hen” hd so cua ca nhan, to chire duge can bo chuyén mon
giai quyg:t, trinh 1anh dao phé duyét, chuyén tra vé lai can bd bo phan T1ep nhan
va tra két qua dé tra cho to churc, ca nhan va thu I¢ phi theo quy dinh (néu c0)
ngay sau khi tiép nhan ho so.

- Pbi voi d6i tuong la nguoi yeu the (Nguoi gia, nguoi khuyet tat, nguoi
khong biét chir) thi TO hudng dan, ho tro tién hanh viét ho cac loai gidy to, hd so
(trr truong hop mot s6 thu tuc hanh chinh déc thu theo quy dinh phap luat
khong duoc viét hd) sau do dec lai viéc g}li ho def: to ch@c, ca nhan xac nhan tin}}
chinh xac va ky tén hodc di€m chi vao gidy to, ho so; kiém tra tinh hop 1¢ cua hd
s0; chuyén Can bd ti€ép nhan xu ly va tra két qua ngay sau khi tiép nhéan ho so.

3. Ngay va thoi gian thuc hién

+ Ngay thuc hién:

- Ngay tht 3 hang tuan: “Ngay dich vu cong truc tuyén”

- Ngay thtr 6 hang tuan: “Ngay khong viét - Khong hen”

+ Thoi gian thuc hién: theo gio hanh chinh quy dinh.

4. Co quan thue hién: Bo phan tiép nhan va Tra két qua UBND phudng.



5. Doi twgng thyc hién: Can bo, cong chirc lam viéc tai B6 phan tiép
nhan va tra két qua cua UBND phuong; Doan vién thanh nién thuc Poan
TNCS H6 Chi Minh Phuong 5 (T6 Hudng dan, ho trg).

6. Pbi twong dugc thu huong: T(R),Chlrl'C, c4 nhan dén thuc hién thi tuc
hanh chinh tai By phan Ti€p nhan va Tra két qua cia UBND Phuong 5.

IV. TO CHUC THU'C HIEN
1. Cong chirc Vin phong - Thong ké phwong: tham muu UBND phudng

- T6 chirc quan triét, chi dao trién khai Ké hoach thuc hién md hinh
“Ngay dich vu cong truc tuyén”, “Ngay khong viét - Khong hen” tai Bo phan
Ti€p nhan va Tra két qua cua phuong;

- Tuyén truyén, pho bién chu truong, quy dinh thuc hién va trién khai mo

hinh “Ngdy dich vu céng truc tuyén”, Ngay khong viét - Khong hen” bang
nhiéu hinh thtrc dé thong tin, dén nguoi dan, to chirc, ca nhan dugc biét.

~ -Luu ho so, ,thong ké, bao cao hiéu qua thuc hién md hinh (sé luot ho so
tiép nhén, giai quyet theo mo hinh nay) trong bao cao dinh ky cong tac cai cach
hanh chinh (phan ndi dung cong tac chi dao, di€u hanh cai cach hanh chinh);

- Tang cudng pho bién dén nguoi dan, doanh nghiép dang ky giai quyét
thu tuc hanh chinh qua dich vu cong truc tuyén, thanh toan truc tuyén qua dich
vu buu chinh cdng ich tai Trung tdm Phuc vu hanh chinh cong tinh;

- Thudng xuyén theo ddi, d6n déc cac nganh thyuc hién c6 hiéu qua Ké
hoach nay va bao cao két qua thuc hién vao chiéu thtr sau hang tudn cho 1anh
dao UBND phuong vé hiéu qua thue hién va kip thoi khic phuc nhiing kho
khan, vueéng méc trong qua trinh trién khai.

2. Can bd, cong chirc tham gia giai quyét thi tuc hanh chinh tai Bo
phan mégt cira cia UBND phwong

- Nghiém tlc thuc hién noi dung ctia ké hoach nay;

- Tuyén truyén t6 chirc, ca nhan biét dé tham gia thuc hién tha tuc hanh
chinh tai dia phuong;

- Pam bao 100 % tha tuc hanh chinh duoc giai quyét ding hen va sém hen;

- Thuc hién tot nguyén tic trong van hoa tng xtr : Thuc hién “4 xin: Xin
chao, xin 16i, xin cam on, xin phép”, “4 ludn: Luén mim cudi, luon nhe nhang,
ludn lang nghe, ludn gitp d5”.

3. Cong chirc Tai chinh - K¢ toan: Can dbi ngan sach, tham muu hd trg
kinh phi cho T6 Hudng dan, ho trg khong hudong luong (can bd doan).

4. Pé nghi Poan TNCS Ho Chi Minh phwong: Phan cong can bo doan
tryc tai by phan Tiép nhan va Tra két qua phuong theo thoi gian quy dinh dé
thuc hién cac thu tuc “Ngay dich vu cong truc tuyén”, “Ngay khong viét -
Khong hen”.
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5. Pé Nghi Mt tran va cac Poan thé chinh tri phwong: phdi hop véi
UBND phuong tuyén truyen cho can by doan vién, hoi vién tham gia thyc hién
tot ké hoach nay.

6. Ban can sy cac khu phf'): 16ng ghép vao cac budi hop dan dinh ky,
tuyén truyen trén hé¢ thong truyén thanh cua khu pho, thong tin dén can bo va
Nhéan dan trong khu pho vé ndi dung ctia K€ hoach nay.

Trén day la K& hoach trién khai thuc hién “Ngay dich vu cong truc
tuyén”, “Ngay khong viét - Khong hen” tai BO phén Tiép nhan va Tra két qua
cia UBND phuong, dé nghi cac nganh, cac doan thé c6 lién quan thyc hién t6t
ndi dung ké hoach hoach nay. Trong qua trinh t6 chirc thyc hién Ké hoach nay,
néu c6 kho khian, vudng mic, Van phong - Thong ké phuong béo cdo, dé xuat,
kién nghi v6i Uy ban nhan dan phuong dé kip thoi chi dao, thdo g&, xem xét
diéu chinh, b6 sung phu hop tinh hinh thuc té./.

Noi nhgn: TM. UY BAN NHAN DAN
- UBND thanh pho; ._._?, QH TI H

- Phong Noi vu thanh ph; K' £ '\ o UTIC

- CT, c&c PCT UBND phuong; S *“’/ %) ﬁgg

- B6 phan TN&TKQ phuong; & * & C

- Cong chirc chuyén mén UBND phuong;
- Mat tran, doan t}lé phuong;
- BCS 11 khu pho;

- Luu: VT. & Quang Viét Son



PHU LUC |

DANH MUC TTHC THUC HIEN “NGAY DICH VU CONG TRUC TUYEN”
(Kem theo Keé hoach so6  IKH-UBND ngay /10/2023 ciia UBND Phuong 5)

STT Tén thi tuc hanh chinh Ghicha
| | LINH VUC BAO TRQ XA HOI
1. | Thyc hién, diéu chinh, thoi hudng tro cip xa hoi hang thang,
ho trg kinh phi cham soc, nu6i dudng hang thang
2. | Tro gitp xa hoi khan cap vé hd tro lam nha &, sira chita nha &
3. | Poi, cip lai Gidy xac nhan khuyét tat
4. | Ho tro chi phi mai tang cho doi tuong bao trg xa hdi
¢ | Xac dinh, xac dinh lai mic khuyét tat va cap Gidy xac
nhan khuyét tat
Il | CHUNG THUC
1. | Chung thuc ho so dién tir
11 | LINH VUC HO TICH
1. | Bang ky khai sinh
2. | Dang ky lai khai sinh
3. | Pang ky két hon
4. | Pang ky lai két hon
5. | Dang ky khai tu
6. | Dang ky lai khai tu
7. | Cép Gidy x4c nhan tinh trang hon nhan
8. | Thu tuc cép ban sao Trich luc ho tich
9. | Dang ky giam ho
10. | Pang ky cham dirt giam ho
11. | Thay dbi, cai chinh, bo sung ho tich
12. | Pang ky khai sinh cho nguoi da co ho so, gidy to ca nhan
13. | Lién thong thu tuc hanh chinh vé dang ki khai sinh, dang ki
thudng tra va cip thé BHYT cho tré em dudi 6 tudi



https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=41384
https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=41384
https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=33528
https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=33127
https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=41388
https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=33428
https://dichvucong.quangtri.gov.vn/quangtri/tracuu/chi-tiet-thu-tuc?ma-thu-tuc=33428

PHU LUC II

DANH MUC TTHC THUC HIEN “NGAY KHONG VIET - KHONG HEN”
(Kém theo Ké hoach sé ~ IKH-UBND ngay  /10/2023 ciia UBND Phurong 5)

STT Tén thi tuc hanh chinh Ghicha
| | LINH VUC NGUOI CO CONG
1 Thi tyc ty quyén hudng trg cip, phu cip wudai

LINH VUC CHUNG THUC

1. | Chung thyuc ban sao tir ban chinh gidy t&, vin ban do co quan, t6
chtrc c6 tham quyén cua Viét Nam cap hoac chirng nhan

2. | Chting thuc chir ky trong cac gidy to, vin ban (4p dung cho ca
truong hop ching thue diém chi va truong hop nguoi yéu cau
chirng thuc khdng ky, khdng diém chi dugc)

3. | Cép ban sao cd ching thuc tir ban chinh hop déng, giao dich da
duogc chiing thuc

11 | LINH VUC HO TICH

1. | Dang ky két hon

2. | Bang ky khai tur

3. | Pang ky gidm ho

4. | bang ky cham dut giam ho

5. | Thu tuc cép ban sao Trich luc ho tich

6. | Cip Gidy xac nhan tinh trang hon nhan
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